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Trend Analysis of Public Library Digital
Service:Based on Strategic Planning of Some
Foreign National Libraries

CHEN Haolin LIU Tingting

(School of Information Science and Technology, Northeast Normal University,
Changchun 130014, China)

Abstract: [ Purpose/significance ] During the key period of Public Libraries formulate of the 14th Five-Year
Plan in China, this paper focuses on digital service strategic plan of some foreign national libraries, analyzes
the development trend of public library digital service and provides references for the strategic planning of
public library in China. [ Method/process ] The paper selects the 13 national libraries strategic planning texts
as samples, analysis the target orientation, service mode and service content of digital service by text analysis.

[ Result/conclusion ] The key areas of digital service development are the construction of regional digital
memory, the improvement of user data literacy, the improvement of user service experience, the establishment
of institutional cooperation mode, and the guidance of strategic guidelines.

Keywords: National library;Digital service;Service trend
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