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Practice and Enlightenment of Digital
Inclusion in Chicago Public Library

DING Jingda HUANG Caiyi LU Ying

(Department of Library And Information Archives, Shanghai Universtiy, Shanghai 200444, China)

Abstract: [ Purpose/significance ] Promoting digital inclusion and bridging the digital divide is the natural
extension of the social service function of public libraries. Carrying out digital inclusion practice is an
important way for public libraries to help narrow the social digital divide and improve the national digital
literacy. [ Method/process ] This paper analyzes the background, content and cooperation object of digital
inclusion practice of Chicago public library, and puts forward relevant suggestions for digital inclusion
practice of public library in China based on the problems existing in digital inclusion practice of public
library in China. [ Result/conclusion ] The digital inclusion practice of Chicago public library in education,
employment, health and other aspects enlightens us: strengthening infrastructure construction, carrying out
characteristic services, improving the service ability of librarians and maintaining sustainable development
through multi-party cooperation.
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