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What’s the Pattern of Government Response
in Cyber Space?Based on the Government-
public Interaction of the Government Portal
Websites of City B and City S

CHEN Chong' XU ZengXulin® HE Lihan> WANG Ping"
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University,Beijing 100875,China;
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Abstract: [ Purpose/Significance ] The interaction section of the government portal websites provides an
important channel for the public to express their demands and the government to respond. This study proposes
a method to discriminate the government response patterns with the content of the interaction. [ Method/
Process ] About 40,000 pairs of appeal-and-response data posted from 2007 to 2017 were collected from
the government portal websites of City B and City S based on which the paper, classifies the public appeals
and analyzes the government responses in the dimensions of online responding and offline acting and
induces them to four types: burnout, discourse, action and balance.Weight sensitivity analysis is used to
determine the weight of two dimensions,to determine the response patterns,and to calculate and compare the
government response patterns in different domains concerned by the public in City B and City S. [ Result/
Conclusion ] (1)This study summarizes the response patterns in the government-public interaction, and
proposes quantitative methods to discriminate the response patterns. (2)It applies the method and compares
the government response patterns in different domains between City B and City S. It is found that there are
significant differences in different domains of the government response. The governments make trade-offs
between offline actions and online responses based on the concerned domain as well as the content of the
public appeals. This study provides basis for further study on the influence factors of the government response
in cyberspace, and also illustrates reference for the governments to improve their service practice.

Keywords: Government response pattern; Government-public interaction; Offline action; Online response;

Response pattern discrimination
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