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The Dynamic Interaction Effects between
Online Comments and Product Sales: An
Empirical Analysis Based on the Panel Data
of TaoBao

LAN Guicheng' SHAN Yajun® HUANG Jianging'

(1. School of Information, University of International Business and Economics, Beijing 100029, China;
2. China Asset Management, Beijing 100000, China)

Abstract: [ Purpose/significance ] This paper takes Taobao as the data collection platform, explores the
long-term interaction between online reviews and product sales. [ Method/process ] The panel vector
autoregression model is used to empirically analyze the dynamic interaction between product sales and online
reviews, and the impulse response function is used to qualitatively analyze the interaction between online
reviews and product sales. [ Result/conclusion ] There is a dynamic interaction between online reviews and
product sales.When online comments are used as impact factors, the number of online comments, additional
comments and pictures have different degrees of positive impact on product sales in different periods.When
product sales are used as an impact factor, product sales have the greatest impact on itself.

Keywords: Online reviews; Product sales; Dynamic interaction; Panel vector autoregression
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