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Study on Information Seeking Behavior
Patterns of Lisu Ethnic Group
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Abstract: [ Purpose/significance ] Under the background of the “Guidelines on Digital Rural Development
Strategy” in China, this paper focuses on the information behavior of rural residents in the border minority
areas and attempts to discover information seeking behavior models and patterns of marginalized people in
China. [ Method/process ] The paper employs the field research method in Tengchong, Yunnan Province, to
conduct research on the information seeking behavior of its residents. Case datas of 36 residents are collected
by in-depth interviews, an experimental method and participatory observation, and an information seeking
model and patterns for minorities are build according to the grounded theory. [ Result/conclusion ] The
information seeking behavior model of minority rural residents is built on the individual level. Moreover,
there are three types of individual information seeking patterns: passive acquisition mode, inward seeking
mode and outward seeking mode. Finally, recommendations for related public policies are proposed.

Keywords: Information seeking behaviors; Rural residents; Lisu ethnic group; Digital village; Information

behavior; Community informatics
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