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Reflections on Strengthening Library
E-Reserve Service:With A User Survey of
Xiamen Univeisity Library’s E-Reserve System

ZENG Huiying LI Jingqing HONG Mei

(Library of Xiamen University, Xiamen 361005,China)

Abstract: [ Purpose/significance ] While many libraries in China have built E-reserve service systems, their
uses and effects vary due to their different resources and functions. Aiming to provide references for relevant
institutions, this paper reviews the process of E-Reserve system development in China, makes a survey and
provides an analysis of Xiamen University Library’s E-Reserve system, points out some deficiencies in the
construction process and puts forward some measures to enhance the effectiveness of the functions. [ Method/
process ] It carries out the online questionnaire survey by “Questionnaire Star”, analyzes the replies to the
questionnaire, discovers the users’ preferences, their needs for the functions and improvement opinions, and
conducts literature research and a qualitative analysis to reflect on the measures to strengthen the E-Reserve
system service. [ Result/conclusion ] The results of the research on the E-Reserve system of Xiamen
University Library show that the system is generally popular, but the resources of the system need to be
enriched, the library publicity needs to be strengthened, and the functions such as online question answering
and user interaction experience need to be improved. Finally, the article puts forward the idea of improving
the service effectiveness of the E-Reserve system: enriching resources and improving functions, especially the
seamless integration of the library E-Reserve system with the school course selection system and other related
platforms, and at the same time strengthening publicity and sharing resources.

Keywords: E-Reserve; Teaching reference resources; User service;University libraries
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