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Research on Influencing Factors of Users’
Continuance Intention to Use University
Library Websites

Peng Xiaoyu' Peng Baoyu?

(1. Wuhan Donghu University Library, Wuhan 430212, China;
2. Hubei Engineering University, Xiaogan 432000, China)

Abstract: [ Purpose/Significance ] This study delves into the influencing factors of users’ continuance
intention to use university library websites aims to provide scientific basis and useful references for
optimizing and upgrading library websites, thereby enhancing the satisfaction and loyalty of library users.

[ Method/Process | By comprehensively adopting the Expectation Confirmation Model of IS Continuance
Model (TAM), and D&M Information System Success Model theories were comprehensively adopted
to construct a model of the influencing factors of users’ continuance intention to use university library
websites. Key influencing factor research hypotheses were set, and empirical research was conducted using
questionnaire survey methods and structural equation modeling. [ Result/Conclusion ] Empirical results
indicate that the influencing factors of users’ willingness to continue using university library websites include
perceived website design, perceived website functionality, expected confirmation, perceived usefulness,
perceived ease of use, satisfaction, and habits; It is recommended that university library websites further
improve their resource richness, timely information updates, and accuracy of user guides.

Keywords: University library websites; Users’ continuance intention; Influencing factors

(A= 28 )
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