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Cognition and Empowerment: AI Cognition
and Use of Chinese Urban Residents

Yang Binyan' Zhang Ningyue?

(1. Institute of Journalism and Communication, Chinese Academy of Social Sciences,
Beijing 100021, China; 2.School of Journalism and Communication,University

of Chinese Academy of Social Sciences, Beijing 102401, China)

Abstract: [ Purpose/Significance | Artificial Intelligence (Al) is a representative of new quality productive
forces, and “Al+” is an important direction for China to develop new quality productivity. The public’s
perception and use of Al is a realistic basis for observing and studying the proliferation of Al technology
in China. [ Method/Process ]| The article analyses the Al awareness and usage among urban residents in
China based on survey data from Chinese Academy of Social Sciences Public Opinion Research Laboratory
in 2019 and 2023. [ Result/Conclusion ] The study concludes that, from 2019 to 2023, the effect of the
landing application of artificial intelligence in the population is obvious, the younger and highly educated
groups are more likely to contact and use Al applications.The attitude of the population towards Al tends to
be calm and objective. People gradually pay attention to the possible negative impacts of the development of
Al, and technological anxiety is widespread.Al continues to be embedded in the life and production, and it is
necessary to pay attention to the peer-to-peer coexistence of the people’s cognition and the national strategy.

Keywords: Artificial Intelligence (Al); Innovation diffusion; Technology empowerment; Technology anxiety;

New quality productive forces
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