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Investigation and Analysis of Digital Literacy
of the Elderly: Taking Nantong City of Jiangsu
Province as an Example

Gu Lei Xu Shengju

(School of Finance and Economics, Qinghai University, Xining 810016, China)

Abstract: [ Purpose/Significance ] In the digital era, digital literacy has become an essential quality for
citizens. It is particularly necessary to investigate the level of digital literacy of the elderly and clarify the
differences in digital literacy of the elderly. The investigation and analysis from point to area are helpful to the
improvement of digital literacy of the elderly. [ Method/Process ] Taking Nantong City of Jiangsu Province
as the research area, this paper investigates the level of digital literacy of the elderly from four dimensions:
digital consciousness literacy, digital skill literacy, digital security literacy and digital moral literacy, and
analyzes the differences in the level of digital literacy of the elderly. [ Result/Conclusion ] It is found that
the overall level of digital literacy of the elderly in Nantong is low, and there are significant differences in the
digital literacy level of the elderly due to age, education, physical health, place of residence, way of living,
whether their children support the use of smart devices, and whether they have stable economic sources.
Based on the above conclusions, this paper puts forward some measures, such as helping the elderly establish
‘digital confidence’; promoting the aging transformation of intelligent products; advocating the young
generation in the family to provide ‘digital back-feeding’ to the elderly; encouraging the conomunity to carry
out the elderly intelligent equipment training for the elderly, and reducing the cost of Internet use, which will
provide reference for effectively improving the digital literacy of the elderly in China.

Keywords: Elderly group; Digital literacy; Promotion strategy; Digital confidence; Digital feedback
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