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Research on the Service Mode of Ideological
and Political Education in University Library
from the Perspective of Value Co-creation

Xu Zhao

(Hainan Normal University Library, Haikou 571158, China)

Abstract: [ Purpose/Significance ] This paper explores the ideological and political education service
model of university libraries based on the value co-creation theory. It can help better enhance the precision
and user stickiness of educational services in university libraries, realize the value of ideological and
political education in university libraries, and further promote the construction of the ideological and
political education system in universities. [ Method/Process ] It summarizes the current research status of
ideological and political education services in university libraries, and based on this, introduces the theory of
value co-creation to explore the three-dimensional model of ideological and political education services in
university libraries. [ Result/Conclusion ] From the aspects of operation mechanism, guarantee mechanism
and evaluation mechanism, the construction strategies for improving the service effectiveness of ideological
and political education in university libraries are proposed, specifically including promoting the sustainable
development of education service through integrated project management, facilitating the high-quality
implementation of education service with co-created collaborative cooperation, and promoting the scientific
and effective progress of education service with a three-dimensional evaluation mechanism.

Keywords: University library; Education services; Ideological and political education; Cultural education;

Value co-creation
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