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Quantitative Research on the Policy Text of
Provincial Personal Financial Information
Protection in China from the
Perspective of Policy Instruments

Cui Wenfang'? Hu Zhiwei'! Pei Lei!
(1. School of Information Management, Nanjing University, Nanjing 210023, China;
2. Bank of Nanjing, Nanjing 210019, China)

Abstract: [ Purpose/significance ] The formulation of the provincial personal financial information
protection policy is an important practice of the national policy design and implementation to a certain field.
Analyzing the tools and distribution characteristics of the provincial personal financial information protection
policy in China is of great significance to the future research of personal financial information protection and
policy optimization of governments at all levels. [ Method/process ] Based on the perspective of policy
tools, this paper takes 87 provincial personal financial information protection policy texts as the research
object, uses the comprehensive research paradigm of combining policy document quantitative analysis and
content analysis, and analyzes the external characteristics, thematic characteristics and policy tool distribution
characteristics of provincial personal financial information protection policies through the multiple
analysis dimensions of time and space, internal and external, in order to probe into the overall distribution
characteristics and implementation points of provincial personal financial information protection in China.
[ Result/conclusion ] The personal financial information protection policy at the provincial level in China
has initially formed a system, and most provinces have achieved policy coverage, which has shown a steady
growth trend in recent years. However, there are problems such as insufficient top-level design, incomplete
coverage, imbalance in the structure of policy tools, and the absence or imbalance of inter provincial policies.
On this basis, suggestions are put forward to further improve the provincial personal financial information
protection policy framework system, optimize the provincial personal financial information protection policy
tool structure, and promote the construction of a national unified and coordinated policy system.
Keywords: Personal financial information protection; Information protection policy; Policy tools; Quantitative

analysis; Text analysis
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