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Public Knowledge Service: The Era Mission,
Value Orientation and Improvement Path

Wang Zheng Zhang Junmin Huang Jing

( School of Public Administration Northwest University, Xi’an 710127, China )

Abstract: [ Purpose/significance ] The 20th National Congress of the Communist Party of China puts
forward the important statement of “Chinese path to modernization”, in which enriching the people’s
spiritual world is the essential requirement of Chinese modernization. Exploring and improving the supply of
knowledge services is an important way to enhance people’s sense of spiritual and cultural gain. [ Method/
process ] Through policy research and case study, this paper analyzes the demand for knowledge services
at the national and social levels, as well as the current supply of knowledge services covering the whole
society, presents the diversified supply pattern of knowledge services and its main components, and focuses
on the basic guarantee of public knowledge services. [ Result/conclusion ] Public knowledge service is
indispensable in the diversified supply system of knowledge services covering the whole society, which is
conducive to promoting the common prosperity of the spiritual world of all people. Libraries can give full
play to their professional advantages and public values and become an important role in providing public
knowledge services.

Keywords: Knowledge service; Public knowledge service; Library service; Public library
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