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A Study on the Factors Influencing
Information Adoption Behavior of Online
Medical Community Users from the
Perspective of Information Ecology

Liu Jianzhun Huang Jinfan Shi Mi

(School of Economics and Management, Tianjin University of Technology, Tianjin 300387, China)

Abstract: [ Purpose/significance ] With the rapid development of online medical care, more and more
users use online medical communities to obtain health information. Studying the influencing factors of
information adoption behavior of users in online medical communities and their role relationships will have a
positive effect on promoting the long-term healthy development of online medical communities. [ Method/
process ] Based on the UTAUT model and combined with information ecology theory, a theoretical research
model on the factors influencing the information adoption behaviour of users in online medical communities
was constructed, and the validity of the model was verified by questionnaire survey method and structural
equation modelling method. [ Result/conclusion ] Information quality, information source credibility,
performance expectation, effort expectation and social influence positively influenced users’ information
adoption intention, and perceived risk negatively influenced adoption intention, while technology facilitation
and information adoption intention directly influenced information adoption behaviour positively.

Keywords: Information ecology; Online medical community; Information adoption; Influencing factors
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