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Some Thoughts of Social Forces Participating
in the Construction of Public Cultural Services
at the Grass-root Level: A Case Study of the
Baohe District Culture and Art Center of Hefei

YUN Yun' PAN Jie’ LU Hejian'

(1. School of Management, Anhui University, Hefei 230601, China;
2. Baohe District Culture and Art Center of Hefei, Hefei 230000, China)

Abstract: [ Purpose/significance ] In the context of the continuous construction and improvement of the
public cultural service system by the State, the introduction of social forces to participate in public cultural
services in the form of government purchase of services is conducive to complementary advantages and
resource exchange between the government and social forces, and the improvement of the service quality
of public cultural service institutions as well. [ Method/process ] The study uses an empirical research
method to conduct the third-party assessment of public cultural service outsourcing and takes the third-party
assessment of the Baohe District Culture and Art Center service outsourcing as a case. By analyzing the
implementation of the assessment which includes the assessment process, assessment standard, expert scoring,
and questionnaire survey, the study present an idea of optimizing the third-party assessment. SPSS and NLPIR
tools are used for the questionnaire data analysis. [ Result/conclusion ] Based on the third-party assessment
analysis, this paper brings out three aspects on improving the third-party assessment: (1) Refining standards
and objective assessment; (2) Optimizing the assessment process; and (3) Scientific collecting data sample to
improve sample representativeness. In addition, the study raises the awareness of social forces’ participation
in public cultural services.
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