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SI3 0.788
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Research on the Generation Path of Short
Video Media Users’ Emotional Expression
Behavior under Emergencies
SONG Jialin CHANG Qing

(School of Management, Hebei University, Baoding 071002, China)

Abstract: [ Purpose/significance ] To investigate the generation path of emotional expression behavior of
users of short video media in emergencies is beneficial for the government to properly and timely channel
public emotions and avoid secondary social impact caused by negative emotions. [ Method/process ] Using
S-O-R model as the research framework, taking social identity, media richness and event stimulation as
external stimuli, emotional infection as internal organic factors, and emotional expression behavior as user’s
behavioral response, the emotional expression behavior model of short video media users under emergencies
was constructed. Sample data were collected through questionnaire survey, and Smart PLS software was used
to verify the validity of the model. [ Result/conclusion ] Social identity and media richness can directly and
positively influence emotional expression behavior. When emotional infection as an intermediary, the impact
will be stronger. Event stimulation directly and positively affects emotional expression behavior.

Keywords: Emergencies; Short video media; Emotional infections; Emotional expression behavior
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