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Research on Users’ Information Behavior of
Smart Speakers in Home Environments

WONG Imheng LIU Chang

(Department of Information Management, Peking University, Beijing 100871, China)

Abstract: [ Purpose/significance ] With the continuous development of artificial intelligence technology,
smart speakers with voice interactions has gradually become an important information channel in people’s
daily life. This paper takes smart speaker users as the research object, aiming at a comprehensive and profound
research on the daily life information behavior of smart speaker users in home environment. [ Method/
process | This study collects the logs of 7 groups of families and conducts corresponding interviews. Based
on the data, it analyzes the motivation, information needs and dialogue characteristics of smart speaker users
in detail. [ Result/conclusion ] The results show that users will use smart speakers at home because of
curiosity and convenience. And smart speakers are mainly used to meet users’ information needs in daily
life, such as content, transaction and interaction. They play the role of intelligent friends, content platforms
or intelligent assistants in users’ daily life. What’s more, the interactive dialogues between users and smart
speakers have the characteristics of brevity, refinement and obvious difference in expression format.

Keywords: Smart speaker; Daily life information behavior; Voice interaction
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