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Research on Evolution and Governance of Public
Opinions in Major Emergencies
MAO Lingxiang* SHI Houbo'

(1. School of Economic and Management, Anhui Normal University, Wuhu 241002, China;
2. School of Management, Shanghai University, Shanghai 200444, China)

Abstract: [ Purpose/significance ] To explore the evolution process and influence of public opinion
in major emergencies, the method and route on establishing public opinion governance system for major
emergencies are put forward to provide reference for decision-makers of public opinion governance.[ Method/
process | The relevant theories of major emergencies and public opinions are firstly reviewed. Based on the
theories, the manuscript derives the conditions that must be met in the evolution of public opinions in major
emergencies. Through the analysis of typical case, the evolution process model of public opinions for major
emergencies is developed accordingly, and main influences of public opinion evolution on the society are
also derived. [ Result/conclusion ] As public opinions play a vital role in the development and disposal of
major emergencies, it proposes some suggestions and countermeasures for the establishment of public opinion
management system for major emergencies on account of evolution law and influence of public opinion on
major emergencies.

Keywords: Major emergencies; Public opinions evolution; Public opinion governance
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